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Did you know?
Claims from employees alleging sexual harassment, discrimination and wrong-

ful termination are not covered by your general liability insurance. Some estimates
show that three out of five businesses are sued by their employees each year.
Further, complying with Federal laws such as ADA, and those imposed by EEOC
is making it more difficult to manage your practice and your employees.

MAG Mutual Insurance Agency, Ltd. (MMIA) has an Employment Practices
Liability (EPL) insurance program to help protect you in these areas. The program
includes:

1. An assessment of your individual practice
2. Important steps you can take to limit potential claims
3. Insurance to defend you from employment practice allegations

To find out more on how MMIA can help protect your medical practice from
employment practice claims, call Chip Goen at 770-842-5584 or 800-282-4882,
ext. 5584 or visit us at www.magmutual.com.

Product  News

As The MAGnetwent to press, the
Georgia 2003 legislative session ended with
no meaningful action taken on civil justice
reform. Shortly before adjournment, the
following civil justice reform measures
were passed as part of the Class Action
bill, HB 792:

¥ The pre- and post-judgment interest 
was reduced from the current 12 per-
cent to prime plus three percent

¥ The number of times a plaintiff may 
dismiss his or her case was reduced 
from two (current law) to one

Both of these changes will become
effective July 1, 2003 and will apply to
all cases filed on or after that date.

This legislation falls far short of

what is needed to stabilize the medical
liability insurance market and does little
to ensure that Georgia patients will be
able to access medical care when and
where they need it. Therefore, we must
all continue to educate the public, our
legislators and our patients about the
negative effect the medical liability insur-
ance crisis is having on access to
affordable, quality healthcare.

Meanwhile, the American Medical
Association is continuing its fight to fix
the medical liability problem now facing
the nation by urging physicians to fight
for reform at the Federal level.

The MAGnetwill keep you up-to-date
as the Federal legislature conducts its
2003 session.�
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Civil Justice Reform Update

The United States finds itself
again at war, on this occasion
with the Global War on
Terrorism. As in previous con-
flicts, medical support for casualty
management requires mobilization
of reservists from the medical
departments of all three services.
Of these, most are Army Reservists,
since warfare generates the
majority of casualties among land
forces.

The Army Reserves have
mobilized more than 300 physi-
cians for the current conflict,
with many more anticipated for
the foreseeable future. Such ser-
vice is of extraordinary value to
our country and provides unusual
opportunities for physicians who

Medical CorpsHave a Nations Gratitude 

Health Care
Perspectives 2003

Set aside Thursday, May 15 to
attend the MAG Mutual and
Atlanta Business Chronicle-sponsored
Health Care Perspectives 2003 at
the Atlanta History Center.
Registration begins at 4:00 p.m.
and will be followed by an
insightful discussion on current
healthcare topics from industry
experts in two back-to-back
panels. A cocktail reception that
affords networking opportunities
kicks off the evening program at
6:30 p.m., followed by a keynote
address by John R. Seffrin, PhD,
CEO, American Cancer Society.
YouÕll then get to honor those
individuals and organizations that
personify the true spirit of the
word ÒheroÓ during the Heroes
Awards presentation. The
evening festivities will conclude
with a cocktail buffet dinner.

Please join us as we celebrate
excellence, promote innovation
and encourage the continued
enhancement of quality healthcare
in the Atlanta metro area. For
more information or to make a
reservation for this distinguished
event, please call the Atlanta
Business ChronicleÕsErica Morley
at 404-249-1746. Tickets, which
include both events, are $35 per
person; reservation deadline is
May 12. �

REMI NDER Ð HI PAA training is available
through MAG Mutual Healthcare Solutions, Inc.
Onsite training is available for $900 a half day
(travel costs and manual not included); online training
is $149.95 per student. Visitwww.coderscentral.com
for a free online demo. For more information, please
call David Mil ler at 770-931-7700.

are Òtwice the citizen:Ó highly
clinically competent civilian prac-
titioners willing to participate in
the defense and support of our
nation and way of life.

Of the 1.74 million casualties
sustained by the U.S. from enemy
action during the 20th century,
82 percent wore the ArmyÕs uni-
form and required the care of
several million Army medical
personnel. Among these were
Harvey Cushing, a reservist
from HarvardÕs Peter Bent
Brigham Hospital, the Emory
Unit (which served in World 
War I and II) and countless
members of our medical com-
munity in Georgia and adjoining
states.

We are proud of their service
and their continued support of
our nation, often at great per-
sonal sacrifice. They return to
their medical communities with
extraordinary experiences and a
lifetime of memories, as well as
our societyÕs most profound
gratitude.

Ralph L. Haynes, M.D.
Major General
Medical Corps,
U.S. Army Reserves

Be Aware Ð Your Tone of
Voice Affects Your Patients

Malpractice litigation occurs not only from
physician negligence and error, but also from the
quality of physician-patient communication.How
you convey a message may be as important as what
you say. Therefore, it is imperative that you hear
yourself as your patients hear you:

¥ Expressions of dominance may communicate 
a lack of empathy and understanding

¥ Dominance combined with a lack of 
anxiety may imply indifference

¥ Concern or anxiety in your voice is 
usually associated with empathy

Patients also judge you by your facial expressions
and body language. The following are all barometers of
your interest or lack of interest in your patient.

¥ Are you avoiding eye contact?
¥ Are you fidgeting?
¥ Are you tapping your pen?
¥ Do you keep looking at your watch or the 

clock?

If you would like to know more about this topic,
or other risk management issues, please call MAG
Mutual at 404-842-5600 or 800-282-4882.�

MAG Mutual board member,
Dr. Ralph Haynes
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