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I\/Ied|cal Corps Have a Nation’s Gratitude

MAG Mutual board member,
Dr. Ralph Haynes

The United States finds itself
again at war, on this occasion
with the Global War on
Terrorism. As in previous con-
flicts, medical support for casualty
management requires mobilization
of reservists from the medical
departments of all three services.
Of these, most are Army Reservists,
since warfare generates the
majority of casualties among land
forces.

The Army Reserves have
mobilized more than 300 physi-
cians for the current conflict,
with many more anticipated for
the foreseeable future. Such ser-
vice is of extraordinary value to
our country and provides unusual
opportunities for physicians who

are “twice the citizen:” highly
clinically competent civilian prac-
titioners willing to participate in
the defense and support of our
nation and way of life.

Of the 1.74 million casualties
sustained by the U.S. from enemy
action during the 20th century,
82 percent wore the Army’s uni-
form and required the care of
several million Army medical
personnel. Among these were
Harvey Cushing, a reservist
from Harvard’s Peter Bent
Brigham Hospital, the Emory
Unit (which served in World
War I and II) and countless
members of our medical com-
munity in Georgia and adjoining
states.

We are proud of their service
and their continued support of
our nation, often at great per-
sonal sacrifice. They return to
their medical communities with
extraordinary experiences and a
lifetime of memories, as well as
our society’s most profound
gratitude.

Ralph L. Haynes, M.D.
Major General
Medical Corps,

U.S. Army Reserves

Be Aware — Your Tone of
Voice Affects Your Patients

Malpractice litigation occurs not only from
physician negligence and error, but also from the
quality of physician-patient communication. How
you convey a message may be as important as whar
you say. Therefore, it is imperative that you hear
yourself as your patients hear you:

* Expressions of dominance may communicate
a lack of empathy and understanding

e Dominance combined with a lack of
anxiety may imply indifference

* Concern or anxiety in your voice is
usually associated with empathy

Patients also judge you by your facial expressions
and body language. The following are all barometers of
your interest or lack of interest in your patient.

Are you avoiding eye contact?

Are you fidgeting?

Are you tapping your pen?

Do you keep looking at your watch or the
clock?

If you would like to know more about this topic,
or other risk management issues, please call MAG

Mutual at 404-842-5600 or 800-282-4882. e

REMINDER - HIPAA training is available
through MAG Mutual Healthcare Solutions, Inc.
Onsite training is available for $900 a half day
(travel costs and manual not included); online training
is $149.95 per student. Visit www.coderscentral.com
for a free online demo. For more information, please

call David Miller at 770-931-7700.

HIPAA Business Agreement available at www.magmutual.com
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